
Service availability is determined by Model Year (e.g., 2013) or  start of Production Date (e.g., Jan-10)

1 Series 3 Series 5 Series 6 Series 7 Series X1 X3 X5 X6 Z4

Automatic Collision Warning 2008 Sep-03 2004 2004 Jan-03 N/A 2004 2004 2008 2004

Advanced Automatic Collision Notification 2008 Mar-08 Mar-08 Mar-08 2009 2013 2011 Apr-08 Apr-08 2009

Emergency Request (SOS) 2008 Sep-03 2004 2004 Jan-03 2013 2004 2004 2008 2004

Enhanced Roadside Assistance 2008 Sep-03 2004 2004 Jan-03 2013 2004 2004 2008 2004

MyInfo 2009 2009 2009 2009 2009 2013 2011 2009 Apr-08 2009

Stolen Vehicle Recovery 2008 Oct-04 Oct-04 Oct-04 Sep-05 2013 Oct-04 Oct-04 2008 2009

Door Unlock 2008 Sep-06 Sep-06 Sep-06 Sep-06 2013 2008 Sep-06 2008 2008

Lights Flash / Horn Blow N/A 2013
1 

2010 / 2011
2 2012 2009 N/A 2011 N/A N/A N/A

Teleservice 2008 2006 / 2007
3 2004 2004 2006 2013 2011 2007 2008 2009

Customer Relations 2008 Sep-03 2004 2004 Jan-03 2013 2004 2004 2008 2004

Advanced Real-Time Traffic Information N/A 2013
4 2013 N/A 2013 N/A N/A N/A N/A N/A

Weather Icons in Navigation Map N/A 2013
5 2013 N/A 2013 N/A N/A N/A N/A N/A

BMW Online (BMW Search) 2009 2009 2010 2010 2009 2013 2011 2010 2010 2009

Directions 2008 2004 2004 2004 2004 2013 2004 2004 2008 2004

Traffic and Weather 2008 2004 2004 2004 2004 2013 2004 2004 2008 2004

Concierge 2008 2004 2004 2004 2004 2013 2004 2004 2008 2004

Concierge POI Download 2008 2007 Sep-06 2007 2007 2013 2011 2007 2008 2009

Critical Calling 2008 2004 2004 2004 2004 2013 2004 2004 2008 2004

Message Dictation N/A 2013
6 2013 N/A 2013 N/A N/A N/A N/A N/A

1  
Lights Flash / Horn Blow on 2013 and later 3 Series Sedan and ActiveHybrid 3 only

2  
Lights Flash / Horn Blow on 2010 and later 5 Series Gran Turismo and 2011 and later 5 Series Sedan

3  
Teleservice on 2006 and later 3 Series Sedan & Sports Wagon and 2007 and later 3 Series Coupe & Convertible

4  
Advanced Real-Time Traffic Information on 2013 and later ActiveHybrid 3 only

5  
Weather Icons in Navigation Map on 2013 and later ActiveHybrid 3 only

6  
Message Dictation on 2013 and later ActiveHybrid 3 only
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